






Uploading Files 
To FTP

6. Once the upload completes, you will see your files in the window.

7. If you need to delete files, check the box to the left of the file name and click “Delete.”

Please notify your Account Manager when you are finished uploading.
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Uploading Files 
To FTP

The following sites have FTP software for purchase or download:

	 www.cyberduck.ch
	 www.cuteftp.com
	 www.coreftp.com
	 www.smartftp.com
	 www.filezilla-project.org
	 www.fetchsoftworks.com

Method 2 - using an FTP client software

Once you are ready to log in: 
•	 Be sure you have received a username and password from your Account Manager.

•	 Please compress the files you wish to upload to lower the possibility of corruption during transfer. The easiest 
way to do this is to put everything in a folder and then, using Stuffit or Winzip, compress it.

•	 Once your upload has completed, please notify your Account Manager or, if after business hours, please let the 
pre-press department know which folder you have uploaded to as we have over 700 folders on our FTP site.

If you run into problems trying to connect, here is a list of potential causes: 
•	 Are your username and password entered correctly? These are case sensitive.
•	 Do you have a firewall? If so, you will need to make sure you configure it to allow you to connect to our site.

•	 If you’re on a PC, only certain versions of Internet Explorer will work if you do not have FTP client software.

If using Cyberduck, 
this is what your 

window will look like.
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